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PREVENTION – PROTECTION – SERVICE DELIVERY
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How many 999 
calls do Fire Service 

attend in West 
Sussex each year?

2024/25 fire incidents

2024/25 emergency calls

22 fire calls per day
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8136 

1492



Accidental Dwelling Fire Fatalities 1981 - 2022

• National campaigns
• Local campaigns
• Legislation
• Technology

• Home Fire Safety Visits

What has been the biggest driver behind the reduction?
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Fatalities within West Sussex

• Over the last decade since 2016 - 14 West Sussex residents have tragically lost their lives in ADF.

• WSFRS carries out a case review for each person who has died in an accidental dwelling fire.

• We analyses the data to identify trends.

• However, in recent years we have seen a reduction in Fire Deaths in West Sussex.

The reduction could be attributed to a combination of the continued push 
to educate Social Care Staff and other professional practitioners, 

as well as more targeted support providing advice and guidance for 
vulnerable people 

and the people who care for them.
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Fire related fatalities between 2014 –2024
These deaths are preventable. Most deaths from fire occur in people’s homes. 

Fire risk is still here – National Data

Of all fatal fires in the UK involved people over 65. 

2699

39%

19% Of the UK population are over the Age of 65.

1/3rd 
Of the people that die in fires every year are looked after by a Carer, 
whether that is a family member, friend or a professional Carer. 
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What is safe and well?
An opportunity for Fire service personnel to engage with their community and make a 
difference to people’s lives through contact, promoting risk reduction and well being.
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CHANGING 
BEHAVIOURS 

QUARTER

HALF

Heater related fires typically 
start when bedding, blankets 
or clothes are placed too 
close.

Buildings don’t just catch fire! BASIC FRAT SAWV WSPiC 2026 8



What’s not right in this scenario?
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Smoking 

A high percentage of injuries and fire 
deaths are from fires caused by 
smoking. 

Indicators of risk to fire associated with 
smoking include:-

• Burns on carpets, furniture, bedding 
and clothing

• Evidence of smoking in bed

• Carelessly discarded cigarettes or 
matches

• Overflowing ashtrays

• Lighters or matches within the reach 
of children
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Essential Safe & Well Visit Information



Medical 
Equipment & 
Prescriptions
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Essential Safe & Well Visit Information



Emollients

- Ointments, creams, lotions, gels, sprays 

- Bath and shower products

- Paraffin, lanolin, oatmeal, mineral oils, fruit/nut/seed oils or butters (ie shea)

- Widely used to maintain the skin barrier, restore skin suppleness, prevent dry skin and itching and 
reduce the number of flare-ups in dry skin conditions (eg, eczema and psoriasis)

- Once applied to the skin, may be covered by a bandage 

- Some dressings and bandages may come with product already on them (used to promote wound 
healing, including burns)

What can I use instead of Vaseline when on oxygen?
Petroleum-based products are combustible, making 
them a fire hazard, and shouldn't be used around 
oxygen. You can, however, use lip balms that are 
petroleum-free or water-based. 

Important and effective moisturising treatments
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Size and nature of the risk (UK data)
➢ Risk is very rare given the extensive use of emollients, but can have devastating and fatal consequences

➢ Emollient involvement in fire incidents is anticipated to be under-recognised and under-reported

Population at risk and risk factors
The following factors were present in most cases:

Age >60 years 

Using emollient therapy
- Smoking 
- Reduced mobility
- Bedbound

BASIC FRAT SAWV WSPiC 2026 13



Points of Concern – The 5 Key Qs

1. Is there a working smoke detector – not missing or broken?

2. Can the person remove themselves independently in the 
event of a fire?

3. Are the entrance & exit routes clear – not blocked or in 
disrepair?

4. Any environmental concerns? 

• Improvised cooking/heating/lighting/scorches/candles

• Home Oxygen, Emollient Therapy, Air Flow Mattress

5. Does anyone in the household smoke or are there any risks 
from direct heat or naked flames?

Anyone can make a Safe & Well Referral

CONSENT
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SELECT Request a Visit Form 
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TEST? HOW MANY?WORKING?

A minimum of ONE on each 
floor level fitted on the 

ceiling near the centre of the 
room

Avoid fitting directly 
outside bathrooms 

(steam/deodorants) & 
kitchens cooking 

fumes / toast



Not everyone is keen or able to give consent

“Well, I have my smoke alarm in place”

97% of people have 1x smoke detector 

Only 47% of these activate in a fire scenario.

CONSENT FOR A Safe & Well Visit

RISK ENABLEMENT

FIRE RISK ACTION PLANS
MDT

SHARED RISK
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Known Vulnerabilities Table

PERSON BEHAVIOUR ENVIRONMENT

Older Person Careless Smoking Practices No Smoke Alarm/Missing/Broken

Frailty Alcohol or Substance Use Living Alone

Poor Physical Health Self-Neglect Multiple Ignition Sources

Dementia Unsafe, Unsanitary, Disrepair Hoarding/Uninhabitable

Cognitive Impairment Lack of Engagement Oxygen/Emollient/Air Flow Mattress

Sensory Impairment Suicidal Thoughts/Attempts Inability to Raise Alarm

Unable to Self-Evacuate Poor Cooking Practices Evidence of Previous Fire
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WSFRS Health & Social Care Fire Risk Awareness 
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SAFE & WELL VISIT 
TOPICAL INFORMATION

Safe & Well Slides

Safe & Well Visit Topics

Seasonal Risks

Risk Data & Stats – Serious Fires

SAFE & WELL VISIT SLIDES / SOCIAL MEDIA IMAGES



1. Safe & Well Visit 5Qs

2. Fire Risk Awareness Intervention Guidance

3. MAFRAT – Multi-Agency Fire Risk Awareness Session

4. Making a Quality Assured Referral



Key Findings on Hair Dryer Safety
 (2022–2026):
•Counterfeit Products: such as Fake Dyson hair 
dryers, have been identified as fire hazards.
•Rising Incidence: 37% increase in fires started 
by hair dryers in the 2019/20 period.
•Common Primary Causes: faulty, non-compliant 
electrical components, such as inadequate 
earthing, improper fuses, and substandard wiring.

For the most up-to-date, specific, or detailed data, you 
can check the  Product Recalls and Alerts - GOV.UK

HAIRDRYERS & STRAIGHTENERS
• Significant causes of residential 

fires and burn injuries
• High risks associated with 

leaving these devices on, 
unattended, or near flammable 
materials. 

• Exceeding 235°C
• Hotter than a deep fat fryer.
• 40 minutes to cool 

https://www.gov.uk/guidance/product-recalls-and-alerts
https://www.gov.uk/guidance/product-recalls-and-alerts
https://www.gov.uk/guidance/product-recalls-and-alerts


FIRE LEAD SUBJECT EXPERT TOOLBOX



TWO STEP REGISTRATION

1. Team/Service Manager or Individual to provide email (use REF# Fire Lead Info Hub Group) 
 and send to  fireandroadsafety@westsussex.gov.uk  

2. Practitioner will need to register at “YOUR VOICE” and will receive a CODE to ACCESS the
 FIRE SERVICE MULTI-AGENCY INFORMATION HUB
 for access to fire-related updates, emerging risks, and resources for prevention activity.

mailto:fireandroadsafety@westsussex.gov.uk


Collaboration is key in the targeting the most vulnerable people in the community.

PREVENTION

✓ Opportunity for a conversation

✓ MECC make every contact count.

✓ Observation of common risks of fire.

✓ Sharing Risk

✓ Prevention Activity

CONSENT

QUESTIONS?
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Queries: frs.fireandroadsafety@westsussex.gov.uk
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