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Introduction

Offering work experience is an opportunity for care providers to introduce
people to the rewarding and varied world of care.

For someone who has never worked in care, a placement can provide a
valuable insight into what it means to support people in a professional care
environment. It allows individuals to observe experienced staff, develop an

understanding of person-centred care and explore whether a career in
care is right for them.

A successful placement requires more than simply allowing someone to
spend time in the workplace. The care provider has a responsibility to

ensure that the placement is safe, structured, supervised and meaningful.
This booklet provides practical guidance for care providers who are

considering, or already offering, work experience placements. It sets out
the key considerations before and during a placement and provides a

framework for supporting candidates to learn about care while protecting
the wellbeing, dignity, privacy and safety of people receiving care.

Purpose of Work Experience

The purpose of a work experience placement is to give a candidate a realistic and
positive introduction to working in care.

Care providers should use the placement to help candidates:
Understand what care work involves.
Experience the values and principles that underpin good care.
Observe person-centred care in practice.
Develop an understanding of the different roles within a care organisation.
Explore potential career opportunities.
Develop confidence in a professional workplace.
Observe effective communication and teamwork.
Understand the importance of dignity, respect, choice and independence.
Learn about professional boundaries.
Develop an awareness of safeguarding, confidentiality and health and safety.
Identify potential future training or employment opportunities.

The placement should be viewed as a learning experience rather than an additional
staffing resource.  A candidate must not be used to fill staffing gaps or expected to

undertake tasks simply because the service is busy.
The care provider should agree clear learning objectives with the candidate before

the placement begins.



Benefits for Care Providers

Providing work experience can offer significant benefits to care organisations.
Developing the future workforce

Work experience can introduce people to care who may never previously have
considered it as a career. A positive experience can encourage candidates to

apply for apprenticeships, care worker positions or further training.
Challenging misconceptions

People who have never worked in care may have limited or inaccurate
perceptions of the sector. Allowing candidates to see the variety of roles,

relationships and skills involved can provide a more realistic understanding of
care work.

Developing staff
Supporting a work experience candidate provides existing staff with
opportunities to develop:
Coaching skills.
Communication skills.
Leadership skills.
Mentoring skills.
Reflective practice.
Strengthening community links
Work experience can help providers develop relationships with:
Schools and colleges.
Universities.
Employment services.
Community organisations.
Local authorities.
Careers services.
Apprenticeship providers.
Local businesses and organisations.
Promoting the organisation

A well-managed placement allows candidates to experience the organisation's
values and culture first-hand. Candidates may become future employees,

advocates for the organisation or ambassadors for careers in care.

Offering meaningful work experience guide

Making work experience work

Partnering with an employer support organisation to
tackle recruitment and retention

https://www.skillsforcare.org.uk/resources/documents/Recruitment-support/Widen-your-talent-pool/Employing-16-17-year-olds/Offering-meaningful-work-experience-guide.pdf
https://www.skillsforcare.org.uk/news-and-events/blogs/making-work-experience-work
https://www.skillsforcare.org.uk/news-and-events/blogs/partnering-with-an-employer-support-organisation-to-tackle-recruitment-and-retention
https://www.skillsforcare.org.uk/news-and-events/blogs/partnering-with-an-employer-support-organisation-to-tackle-recruitment-and-retention






Roles and Responsibilities
A successful placement requires clear responsibilities for everyone involved.

The Care Provider
The care provider should:

Appoint a named person responsible for the placement.
Agree the purpose and learning objectives.
Assess the suitability of the placement.
Complete appropriate risk assessments.
Identify activities that are suitable for the candidate.
Ensure appropriate checks are completed where required.
Provide a comprehensive induction.
Explain relevant policies and procedures.
Provide appropriate supervision.
Maintain professional boundaries.
Protect the privacy, dignity and wellbeing of people receiving care.
Ensure the candidate does not undertake activities beyond their
competence.
Address concerns promptly.
Review the placement and obtain feedback.

The Placement Supervisor
The supervisor should act as the candidate's main point of contact.

They should:
Welcome the candidate.
Explain expectations.
Introduce them to appropriate staff.
Monitor their activities.
Provide guidance and encouragement.
Make time for questions.
Provide feedback.
Ensure the candidate remains within agreed boundaries.
Escalate any concerns appropriately.
Review the candidate's learning at the end of the placement.

Complete the Placement agreements with the
candidate



Before the Placement

Good preparation is essential.
Before accepting a placement, the provider should establish whether the

organisation is able to offer a safe and worthwhile learning experience.
The provider should consider:

Why the candidate wants the placement.
What they hope to learn.
Their age and level of experience.
The length and timing of the placement.
The type of care environment.
The activities they may observe or participate in.
Any additional support or reasonable adjustments required.
Any relevant risks.
The availability of an appropriate supervisor.

Whether the placement is suitable for the people receiving care.
The provider should agree:

Start and finish times.
Placement dates.
Location.
Named supervisor.
Dress requirements.
Break arrangements.
Emergency arrangements.
Contact arrangements if the candidate is unable to attend.
Learning objectives.
Activities that are permitted.
Activities that are not permitted.

Before the first day, the candidate should be given clear information about
where to go, who to ask for and what to expect.

Use the Work Experince checklist to prepare for the
work experience candidate’s first day



A risk assessment should be completed before the placement begins.

The candidate
Consider the candidate's:

Age.
Experience.
Confidence.
Communication needs.
Learning needs.
Disability or accessibility requirements.
Ability to understand and follow instructions.

Consider whether activities could involve:
Moving and handling.
Personal care.
Food preparation.
Contact with bodily fluids.
Medicines.
Equipment.
Behaviour that may present a risk.
Working with vulnerable people.

Risk Assessment

 



Candidate Induction

Every candidate should receive an appropriate induction before beginning
activities.

The induction should introduce the candidate to:
The organisation.
The care service.
The people who use the service.
Staff roles.
The candidate's role and boundaries.
Their named supervisor.
Safeguarding procedures.
Health and safety.
Fire procedures.
Infection prevention and control.
Confidentiality.
Information governance.
Professional boundaries.
Equality, diversity and inclusion.
Mobile phone and social media expectations.
Accident and incident reporting.
Emergency arrangements.

Supervision and Support

Candidates should never be left to work independently with people receiving care.
The level of supervision should reflect:

The candidate's age.
Their previous experience.
The activities being undertaken.
The environment.
The needs of the people receiving care.
The risks identified during assessment.
The named supervisor should check in with the candidate regularly.
Useful questions include:
What have you learned today?
Is there anything you are unsure about?
What have you enjoyed?
Is there anything you would like to understand better?
Have you seen anything that surprised you?
What have you learned about working in care?



Health and Safety

The care provider has a responsibility to provide a safe environment and ensure
the candidate understands the health and safety arrangements relevant to their

placement.
The induction should cover:

Fire safety.
Emergency procedures.
First aid.
Accident and incident reporting.
Infection prevention and control.
Hand hygiene.
PPE.
Safe use of equipment.
Moving and handling restrictions.
Food safety where relevant.
Slips, trips and falls.
What to do if the candidate becomes unwell.
What to do in the event of an injury.

Candidates should not operate equipment unless they have received
appropriate instruction and are authorised to do so.

The provider should also ensure that staff understand the candidate's
limitations and do not ask them to undertake tasks simply because they are

available.

Confidentiality and Information Governance
Work experience candidates may see or hear personal information about people

receiving care.  The provider must ensure that candidates understand their
responsibilities regarding confidentiality and information governance.

Candidates should be instructed to:
Only access information necessary for their agreed learning activities.
Keep personal information confidential.
Never photograph or record people receiving care.
Never post information about the placement on social media.
Never share identifiable information with friends or family.
Keep paperwork secure.
Avoid discussing people receiving care in public areas.
Follow the provider's information governance requirements.

Ask the candidate to sign the confidentiality agreement



Equality, Diversity and Inclusion

Care providers should ensure that work experience opportunities are
accessible, fair and inclusive.

Candidates should be treated with dignity and respect regardless of their
background, circumstances, disability, communication needs or personal

characteristics.
Providers should consider whether reasonable adjustments are needed to

enable a candidate to participate fully in the placement.
This may include adjustments to:

The physical environment.
Communication.
Written information.
Working arrangements.
Breaks.
Supervision.
Learning activities.

The same principles of inclusion should be demonstrated in the way candidates
observe and interact with people receiving care.

Providers should encourage candidates to recognise that person-centred care
means understanding the individual rather than making assumptions based on a

person's age, diagnosis, disability, culture, background or circumstances.
A work experience placement is an opportunity to demonstrate inclusion in

practice.
The provider should create an environment where candidates feel welcome,

valued and able to ask questions.
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