SUSSEX CARES - COULD YOU?

MORE THAN CARE WORK:
EXPLORING THE WIDE
RANGE OF CAREERS IN THE
CARE SECTOR

When people think about careers in social care, they often picture
care workers supporting people in their own homes or residential
services. While these frontline roles are at the heart of the sector,
they're only one part of a much bigger picture.

The care sector offers a huge range of career opportunities for
people with different skills, interests, and ambitions. Whether you
enjoy working directly with people, leading teams, organising
services, or supporting others behind the scenes, there's likely to
be a role that's right for you.

CARE COORDINATOR

Care Coordinators organise care services, ensuring the
right support is delivered at the right time.
Typical responsibilities include:
o Scheduling staff
Planning rotas
Matching staff to individuals
Liaising with families and professionals
Responding to changes in care needs
If you enjoy organisation and problem-solving, this could be
an ideal career path.

FINANCE AND PAYROLL

Care organisations also employ finance professionals who manage
budgets, invoices, payroll, and financial reporting. Their work helps
ensure services remain sustainable while supporting staff and the
people who use the service.

LEARNING AND DEVELOPMENT

Learning and Development teams help employees
successful careers through ongoing training,
apprenticeships, and leadership programmes.
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Sussex Cares

A job that matters and a future that grows

MARRETING AND
COMMUNICATIONS

As the care sector grows, many organisations
now have dedicated marketing teams.
These roles may involve:

» Managing websites

» Social media

e Recruitment campaigns

o Community engagement

» Employer branding

» Photography and video

» Writing blogs and newsletters
If you're creative and passionate about telling
inspiring stories, this could be the perfect fit.

ADMINISTRATION AND
BUSINESS SUPPORT

Behind every successful care service is a team
of administrators who keep everything running
smoothly.
Administrative roles may involve:

» Answering enquiries

» Managing records

e Supporting finance
Organising meetings
Processing paperwork

« Maintaining compliance documentation
These roles are ideal for organised individuals
who enjoy working behind the scenes.
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QUALITY AND
COMPLIANCE

Quality teams ensure care services meet
requirements and maintain high standards.
They may:
o Complete audits
» Review care records
» Monitor quality
e Support inspections
Develop policies

legal

» Drive continuous improvement TRAINER
1 e @rijes Eitentien o el @ne fpreig senises; Experienced care professionals often move into training
this could be a rewarding career. .

As a Trainer, you'll help new and existing staff develop the
knowledge and skills they need to deliver outstanding care.

RECRUITMENT AND HR Training topics may include:
Every care organisation needs great people. + Safeguarding
Recruitment and Human Resources professionals play * Moving and handling
an essential role in attracting, interviewing, = ® Medication

onboarding, and supporting employees throughout * Autism awareness

their careers. » Communication

e Person-centred care

o Leadership
Helping others grow in confidence can be just as rewarding
as providing direct care.

CHEF

Chefs play a vital role in residential care homes by
preparing nutritious, appetising meals that support
people's health and wellbeing. They cater for a wide

1
range of dietary needs, allergies, and cultural THERE'S A PLACE FOR
preferences while ensuring every meal is enjoyable. EVERYONE
£ GRS OIS Ul Eiez: Whether you're compassionate, organised, creative,

» Planning varied and balanced menus
e Preparing fresh, nutritious meals
» Catering for specialist diets and allergies
» Maintaining food hygiene and safety standards
» Working closely with residents to understand their
preferences
» Creating special meals for birthdays, celebrations,
and themed events
For many people living in care, mealtimes are an
important part of the day. A great chef can make a
significant difference to both physical health and
quality of life.

analytical, or a natural leader, there's likely to be a role in
social care that matches your strengths. The sector
welcomes people from all backgrounds, and many
employers provide excellent training and opportunities for
career development.

One of the biggest strengths of the care sector is the
opportunity for career progression.

Many people begin as Care Assistants or Support Workers
before moving into senior positions, management, training,
recruitment, quality assurance, or specialist roles.

A career in care doesn't have to mean staying in the same role forever. It can be the start of a fulfilling and
varied career with countless opportunities to learn, specialise, and progress. Whether your passion lies in
supporting people directly, leading teams, training others, improving quality, or working behind the scenes,

the care sector offers meaningful careers where your work has a lasting impact.
If you're looking for a career with purpose, progression, and the chance to make a real difference, social care
has more opportunities than you might imagine.
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